	12:02:16:32.  False representation. All goods or merchandise, including housewares, equipment, and machinery, must be of the quality stated when presented to the fairgoing public. Any promise for delivery of goods or merchandise must be fulfilled by the seller. If a written complaint is made against a fair exhibitor, the manager may refuse space for the next year until the complaint has been resolved to the satisfaction of all parties. If the secretary or manager cannot assist in the satisfactory settlement of a complaint, the manager shall refer the customer to the Division of Consumer Protection, Office of Attorney General. The manager shall deny acceptance of or shall remove from the fairgrounds any exhibit, animal, concession, or show that is falsely entered, falsely represented, or harmful to the public.
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