	20:06:34:12.  Grievance report required. A carrier with individual or group disability income products shall submit to the director, at least annually, a report in the format specified by the director. The report shall include:

	(1)  The number of covered lives;
	(2)  The total number of grievances;
	(3)  The number of grievances appealed to the director of which the carrier has been informed;
	(4)  The number of grievances referred to alternative dispute resolution procedures or resulting in litigation; and
	(5)  A synopsis of actions being taken to correct problems identified.

	Source: 31 SDR 67, effective November 14, 2004; 37 SDR 241, effective July 1, 2011.
	General Authority: SDCL 58-17I-16.
	Law Implemented: SDCL 58-17I-5.

