	20:06:53:65.  Independent review organization and health carrier recordkeeping. The independent review organization shall retain the written records required pursuant to § 20:06:53:64 for at least three years.

	Each health carrier shall maintain written records in the aggregate, by state and for each type of health benefit plan offered by the health carrier, on all requests for external review that the health carrier receives notice of from the director pursuant to this chapter. Each health carrier required to maintain written records on all requests for external review pursuant to this section shall submit to the director, upon request, a report in the format of Appendix D. The report shall include in the aggregate, by state, and by type of health benefit plan the following information:

	(1)  The total number of requests for external review; and
	(2)  From the total number of requests for external review reported under subdivision (1) of this section, the number of requests determined eligible for a full external review.

	The director may request additional information to be included within the report or to be provided at an alternate date that relates to the health carrier's compliance with this chapter.

	The health carrier shall retain the written records required pursuant to this section for at least three years.
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