	20:10:24:04.02.  Suspension or revocation of certificate of authority. Failure of any provider of interexchange service to comply with applicable requirements set forth in this chapter, other terms and conditions imposed on its certification by the commission, or applicable rules and laws, or for other good cause may result in the suspension or revocation of the provider's certificate of authority to provide interexchange services. Other good cause may include the following conduct:

	(1)  Failure to maintain accounts and records as required by the commission;

	(2)  Failure to file with the commission all financial and other reports that the commission may require, in a form and at such times as the commission may designate;

	(3)  Failure to cooperate with commission investigations or inquiries regarding customer complaints; and

	(4)  The furnishing or making of any misleading or false statement or report by an officer or agent of a telecommunications company, including those made by its legal counsel, to the commission.
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