	20:10:24:04.03.  Notice and hearing required for suspension or revocation of certificate of authority. No suspension or revocation of a certificate of authority is lawful unless, prior to the institution of commission proceedings, the commission gave notice by certified mail using the address on file with the commission to the named holder of the certificate of authority of the facts or conduct which warrant the intended action, and the named holder of the certificate of authority was given a reasonable opportunity to show compliance with all lawful requirements for the retention of the certificate of authority. It is the responsibility of the named holder of the certificate of authority to inform the commission of any change in address.
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