	20:10:33:23.  Records of access line service interruptions. Each local exchange company shall keep a record of each access line service interruption or acute irregularities of access line service if reported to it or if the duration of a found access line service interruption exceeds 24 hours. The record shall include the date, time, duration, extent, cause of the interruption, and the number of affected access lines. The local exchange company shall furnish reports to the commission upon request and shall inform the commission as soon as possible of any occurrence which apparently will result in over four hours of interruption of access line service to the smaller of 25 percent or 200 or more customers in a wire center.
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