	67:12:01:66.06.  Additional evidence may be required. If the department decides to request additional evidence as specified in § 67:12:01:66.04 to determine good cause, the department shall promptly notify the applicant or recipient and shall specify the types of documents needed. Upon request, the department shall provide advice to the applicant or recipient on how to obtain the documents, and the department shall attempt to obtain documents the applicant or recipient is reasonably unable to obtain without assistance.
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