	67:16:38:12.  Covered case management services -- Limits. A case manager certified under the provisions of chapter 46:22:03 must provide the case management services. Case management services are limited to face-to-face or telephone contacts with the eligible individual and face-to-face or telephone collateral contacts on behalf of the eligible individual. Covered case management services are limited to the following:

	(1)  Client identification and follow-up limited to assisting individuals entering the mental health service system to obtain needed services, supports, and entitlements; informing individuals of their rights related to mental health treatment, including the right to select an alternative case manager; and following up on those individuals who decline treatment services or who are unable to access needed services;

	(2)  Coordination of needs assessment limited to assessing an individual's needs based on identifying information, physical health, substance abuse, activities of daily living, social status, emotional status, social support network, family support network, physical environment, vocational status, educational status, and legal status; determining the individual's need for and willingness to receive clinical and social services; participating in the treatment and planning process; and ensuring coordination of medical, mental health, and support services;

	(3)  Case management service plan development limited to developing and implementing an individual case management service plan and performing periodic reviews and, if necessary, revision of the case management service plan; and

	(4)  Service mobilization, linkage, and monitoring limited to coordinating services with other agencies, resources, and support systems; documenting unmet or changing needs; assisting and following through on appropriate referrals; assisting the individual to access 24-hour crisis services; monitoring service delivery and continually evaluating the individual's status and the quality of services needed; monitoring the individual's continuing need for case management services; and acting as an advocate for the individual so that providers and community members respond to the individual's needs.

	The case manager must provide at least four units of face-to-face contact with the client each month before any case management services are covered. Telephone contacts with individuals being served are limited to four units each month. Telephone collateral contacts made on behalf of an individual being served are limited to eight units each month.
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