	67:18:01:19.  Termination of services -- Case closure. The department shall close a recipient's or former recipient's case and terminate services, including any orders for withholding income, at any of these times

	(1)  Sixty days after the department sends a written notice to the former recipient or nonrecipient of its intent to close the case because there is no longer a current support order and arrearages are under $500 or unenforceable under state law;

	(2)  Sixty days after the department sends a written notice to the former recipient or nonrecipient of its intent to close the case because the noncustodial parent or putative father of the child has died and no further action, including action against the estate, can be taken;

	(3)  Sixty days after the department sends a written notice to the former recipient or nonrecipient of its intent to close the case of a child whose paternity cannot be established because the child is at least 18 years old and further action to establish paternity is barred by the statute of limitations;

	(4)  Sixty days after the department sends a written notice to the former recipient or nonrecipient of its intent to close the case of a child whose paternity cannot be established because of a genetic test, a court, or an administrative process has excluded the putative father and no other putative father can be identified;

	(5)  Sixty days after the department sends a written notice to the former recipient or nonrecipient of its intent to close the case of a child whose paternity cannot be established because it would not be in the best interests of the child to establish paternity in a case involving incest, forcible rape, or pending adoption proceedings;

	(6)  Sixty days after the department sends written notice to the former recipient or nonrecipient of its intent to close the case of a child where paternity cannot be established because the identity of the biological father is unknown and cannot be identified after diligent efforts, including at least one interview with the recipient of services;

	(7)  Sixty days after the department sends a written notice to the former recipient or nonrecipient of its intent to close the case because the noncustodial parent's location is unknown and the department has made diligent efforts, using multiple sources, all of which have been unsuccessful, to locate the noncustodial parent over a three-year period when there is sufficient information to initiate an automated locate effort, or over a one-year period when there is not sufficient information to initiate an automated locate effort;

	(8)  Sixty days after the department sends a written notice to the former recipient or nonrecipient of its intent to close the case because the noncustodial parent has been institutionalized in a psychiatric facility and cannot pay support for the time remaining until the child reaches the age of majority, the noncustodial parent is incarcerated with no chance of parole, or the noncustodial parent has a medically verified total and permanent disability with no evidence of support potential. Before the notice is sent, the department must determine that no income or assets are available to the noncustodial parent which could be levied or attached for support;

	(9)  Sixty days after the department sends a written notice to the former recipient or nonrecipient of its intent to close the case because the noncustodial parent is a citizen of and lives in a foreign country, does not work for the United States government or for a company with offices in the United States, and has no reachable domestic income or assets and the department does not have reciprocity with the foreign country;

	(10)  Immediately after the department provides only locator services as requested by the nonrecipient, attorney, or guardian of the child;

	(11)  Immediately at the request of the former recipient or nonrecipient if there are no arrearages due to the department;

	(12)  Immediately after the department finds good cause for the former recipient's or nonrecipient's failure to cooperate and determines that the establishment of support or support enforcement may cause risk or harm to the child or the caretaker;

	(13)  Sixty days after the department sends a written notice to the former recipient or nonrecipient of its intent to close the case because the department has been unable to contact the former recipient or nonrecipient over 60 calendar days despite attempts to do so by at least one letter sent by first class mail to the last known address;

	(14)  Sixty days after the department sends a written notice of termination to the former recipient or nonrecipient because the department has documented evidence that the former recipient or nonrecipient has not cooperated and because action by the former recipient or nonrecipient is essential for the next enforcement step; and

	(15)  Sixty days after the department sends a written notice to the initiating agency of its intent to close the case because of the failure of the initiating agency to take an action which is essential for the next step in providing services.

	(16)  Immediately at the request of the initiating agency if notified that the initiating agency has closed its case or has notified the responding agency that its intergovernmental services are no longer needed.

	The department may not close any case requiring 60 days notice if the former recipient or nonrecipient or initiating agency contacts the department in response to the notice within the 60 days and provides information which could lead to the establishment or enforcement of a support order.
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