	67:56:01:06.  Client services policy requirements. Each program shall establish and follow a written policy in the following areas relating to client services:

	(1)  Intake and referral procedures;
	(2)  Eligibility;
	(3)  Orientation;
	(4)  Safety and security standards and procedures;
	(5)  Grievance procedures;
	(6)  Records retention;
	(7)  Smoke-free, drug-free, and violence-free environment;
	(8)  Conflicts of interest;
	(9)  Nondiscrimination;
	(10)  Transportation services;
	(11)  Medical care;
	(12)  Care of children when parent is absent; and
	(13)  Shelter house rules.

	Source: 38 SDR 105, effective December 12, 2011.
	General Authority: SDCL 25-10-30.
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