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DENR MISSION STATEMENT

To protect public health and the environment by providing
environmental monitoring and natural resources assessment,
technical and financial assistance for environmental projects, and
environmental regulatory services: all done with reduced red tape,
expanded e-government functions, and exceptional customer
service to promote a prosperous economy while protecting South
Dakota’s environment and natural resources for today and
tomorrow.

VISION — WHY WE EXIST

“Protecting South Dakota’s Tomorrow ... Today!”

GOALS - WHAT WE WANT TO DO

Protect Public Health and the Environment
Maintain a Business-Friendly Climate

Treat Everyone as Our Customer
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ORGANIZATION - WHO WE ARE

Steven M. Pirner, P.E.
Secretary

(605) 773-5559

Division of Financial and Technical
Assistance
James Feeney, Director
(605) 773-4216

Division of Environmental
Services
Tim Tollefsrud, Director
(605) 773-3153

Feedlot Permit
Kent Woodmansey, P.E.
(605) 773-3351

Groundwater Quality Petroleum Release

Bill Markley
(605) 773-3296

Geological Survey
Derric Iles, C.P.G.
(605) 677-5227

Compensation Fund
Alan Bakeberg
(605) 773-3769

Minerals and Mining
Bob Townsend, C.P.G.
(605) 773-4201

Surface Water Quality
Kelli Buscher, P.E.
(605) 773-3351

Watershed Protection
Pete Jahraus
(605) 773-4254

Water and Waste

Funding
Mike Perkovich, P.E.
(605) 773-4216

Waste Management

Vonni Kallemeyn
(605) 773-3153

Water Rights
Jeanne Goodman, P.E.
(605) 773-3352

DENR Administrative Services
Facilities Management: Vicki Murray, (605) 773-5559
Fiscal Management: Rob Green, (605) 773-4216
Information Services: Kim Smith, (605) 773-3152

BOARDS AND COMMISSIONS

Board of Water | Board of Water Board of State Board of Petroleum
Management & Natural Minerals and Emergency Operator Release
Resources Environment Response Certification Compensation
Commission Board
e Water Use e  State Water e Air Quality e Chemical e Air Quality e Release
Appropriation Plan e  Asbestos Reporting Small Business Compensation
e Water Quality | e Financial e Hazardous e Community Ombudsman &
Regulations Assistance for Waste Right to Know Assistance
e  Drinking Water & Solid | ¢ Mining
Water Waste Projects | ¢  Qil and Gas
e Solid Waste
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DIVERSITY OF EXPERTISE IN DENR - WHO TO CALL

Activity DENR Employee Phone Number Activity DENR Employee Phone Number
Air quality small Vacant 1-800-438-3367 Permits:
business ombudsman e Air quality Kyrik Rombough 773-3151
Air toxics Marlys Heidt 773-3151 ¢ Ground water discharge Matt Hicks or 773-3296
Aquifer maps Tim Cowman 677-5227 _ ' Tom Brandner
Asbestos Chad Babcock 773-3153 . M!”?fal exploration mte gepat ;;giggi
- - 3 nin Ike Cepal -
Asphalt plants Mike Erickson 1-800-848-8203 . NPDE%/su face water Al Spangler 773-3351
& rock crushers discharge
Biosolids Tina McFarling 773-3351 + Oil & gas ' Bob Townsend 773-4201
Brownfields Kim Mclntosh 773-3296 . One—StQmp industrial Kent Woodmansey 773-3351
- - - - - permitting
Consolidated funding Mlke Perkovich 773-4216 e Pesticide discharges Kelsey Holbrook 773-3351
Dam safety : Tim Schaal 773-3352 « Solid waste Jim Wendte 773-3153
Drinking water quality Mark Mayer 773-3754 o Water rights Eric Gronlund 773-3352
Engineering plans _ e Water rights — temporary Genny McMath 773-3352
e Above & under — ground Doug Miller 773-3296 Petroleum cleanup Alan Bakeberg 773-3769
storage tanks _ reimbursement
e Dams Tim Schaal 773-3352 Pretreatment Tina McFarling 773-3351
e Feedlots Kent Woodmansey 773-3351 Project financing Andy Bruels or 773-4216
e Mining facilities & Mike Cepak 773-4201 Mike Perkovich
pollution controls or Eric Holm Recyclin Nick Emme 1-800-438-3367
¢ On-site wastewater or Scott Hipple 773-3351 yeung — -
septic systems Sand & gravel mining Thomas Cline 773-4201
e Solid waste facilities Jim Wendte 773-3153 SARA Title lll chemical reporting | Trish Kindt 1-800-433-2288
e Drinking water treatment Eric Meintsma 773-4216 Solid waste grant/loan Drew Huisken or 773-4216
& distribution with funding Andy Bruels
DENR funding Source water Tom Brandner 773-3296
» Drinking water treatment | Mark Mcintire 773-3754 Spills Kim Mclntosh, 773-3296 or
& distribution without Rick Lancaster or After hours:
DENR funding o Kelsey Newling 773-3231
* Wastewater treatment & Eric Meintsma 773-4216 State revolving funds David Ruhnke or 773-4216
collection with DENR Mike Perkovich
funding
o \Wastewater treatment Al Spangler 773-3351 State water plan Andy Br.uels 773-4216
without DENR funding Storage tanks Doug Miller 773-3296
e Wastewater collection Kent Woodmansey 773-3351 Storm water 1-800-737-8676
without DENR funding e Construction William Marcouiller 773-3351
e Industrial Jill Riedel 362-3543
Feedlots Kent Woodmansey 773-3351 « Municipal Laura Newman 773-3351
Flooding _ Mark Rath 773-3352 Superfund (CERCLA) Mark Lawrensen 773-3296
Geological studies Layne Schulz 677-5227 Surface water quality data Shannon Minerich 773-3351
Ground water levels & Ken Buhler 773-3352 or
aquifers : _ Aaron Leingang
Ground water quality Dragan Filipovic 677-5227 Surface water quality Patrick Snyder 773-3351
monitoring standards
He.12ar.dous waste Carrie Jacobson 773-3153 Total maximum daily loads Rich Hanson 773-4254
Irrigation questionnaire Genny McMath 773-3352 Underground injection control | Tom Brandner or 773-3296
Lakes Brian Walsh
* Levels & outlets Lynn Beck 773-3352 Well construction, Ken Buhler 773-3352
o Water quallty Rich Hanson 773-4254 driller |icensing’ & p|ugg|ng
New water system planning Erin Dreis 394-6780 Wellhead protection Tom Brandner 773-3296
Nonpoint source pollution Barry McLaury 773-4254
Qil & gas geologic data Darren Johnson 677-5227 Note: The contact person listed may not be the only one qualified to
On-site wastewater - septic Scott Hipple 773-3351 help with your question. If you are unsure what number you need,
systems visit the DENR Web_sne at http://denr.sd.gov/ or call the main
Operator assistance Al Spangler 773-3351 department phone line at (605) 773-3151.
Operator certification Rob Kittay 773-3754
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PRINCIPLES OF PUBLIC SERVICE — WHAT WE BELIEVE

South Dakota’s tomorrow is being protected today by the professional staff of DENR.
We are charged with the responsibility to manage our environment for development,
conservation, and enhancement of the state’s natural resources for the safety and
benefit of all South Dakotans.

ETHICS
We will deal honestly with our customers and fellow employees.
We are committed to a positive attitude and professional behavior in serving our
customers and fellow employees.

CUSTOMER SERVICE
We will be customer-driven and we will respond to all inquiries in a prompt, accurate,
and courteous manner. We will treat everyone as our customer.
We will communicate in plain, easy-to-understand English.
We will seek to exceed the expectations of our customers to provide the highest
possible level of customer satisfaction.

NATURAL RESOURCES STEWARDSHIP

We will administer our laws accurately and uniformly to protect the environment,
promote development, conservation, and enhancement of the state’s natural
resources.

We will pursue a statewide information and education program on the virtues of a
clean, safe environment and promote citizen involvement in environmental
issues.

EMPLOYEE EXCELLENCE

We recognize that our most valuable resource is the employees of the department.
We are committed to attracting, training, and retaining dedicated people and
offering career opportunities.

We also support growth through membership in professional organizations and
encourage self-improvement.

We believe emphasizing teamwork and empowering employees furthers our mission
and goals.

We encourage our employees to be good neighbors to live full lives beyond the
activities of the workplace, and to make their community a better place to live.
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STRATEGIC PLANNING

DENR'’s three major planning efforts done EVERY YEAR:

1. Multi-year Performance Partnership Agreement with EPA:
http://denr.sd.gov/documents/ppg.aspx

e A 152 page document describing the key priorities, commitments, and

measures for environmental programs that DENR reports to EPA
Contains more than 226 commitments to ensure the federal environmental
programs administered in South Dakota meet the federal program
requirements

DENR submits an end-of-year report to EPA describing the work
accomplishments achieved during the past year

2. Performance Indicators in the State Budget:
http://legisonenote.sdlegislature.gov/\Web/default.aspx?id=286

Reported annually to the Governor and Legislature
18 pages with more than 270 performance indicators
Performance indicators are reviewed, revised, and updated annually

3. State Water Plan:
http://denr.sd.gov/dfta/wwif/statewaterplan/15annualbwnr.pdf

Established by the Legislature in 1972 to serve as the principal guide for state
water policies and water project priorities and to identify areas for project
assistance
Water projects must be on one of the two plan components to apply for
dedicated water funding
I. The State Water Facilities Plan which identifies potential community
water improvement projects — Requires approval from the Board of
Water and Natural Resources
ii. The State Water Resources Management System which identifies large,
costly water projects seeking significant state cost share — Requires
approval from the Legislature and the Governor

e The annual State Water Planning Process concludes with the Board holding a

public meeting and developing funding recommendations to the Governor and
Legislature for special appropriations from the Water and Environment Fund



http://denr.sd.gov/documents/ppg.aspx
http://legisonenote.sdlegislature.gov/Web/default.aspx?id=286
http://denr.sd.gov/dfta/wwf/statewaterplan/15annualbwnr.pdf

Legislative Planning Committee
June 20, 2016

Document #2

Page 7 of 7

OUTCOMES & INDICATOR METRICS — THE END RESULTS
and HOW WE PROPOSE TO MEASURE SUCCESS

Goal 1 — Protect Public Health and the Environment

Outcomes Indicator Metrics
1. Human Health ---------------------- » Number of public health outbreaks per year
Protected caused by polluted drinking water and poor
air quality
2. Environment ----------------mmmm- » Number of fish kills per year due to
Protected unregulated discharge of pollutants
3. Pollution ------------------mm e » Number of sites per year installing pollution
Prevented prevention measures or removing potential
pollution sources
4. Disturbed and Polluted ----------- » Number of mined land sites reclaimed and
Lands Restored polluted sites cleaned up per year
Goal 2 — Maintain a Business-Friendly Climate
Outcomes Indicator Metrics
5. Environmental Infrastructure --- > Amount of financial assistance per year
Upgraded awarded to upgrade drinking water,
wastewater, and waste management
systems
6. Livestock Manure ----------------- » Total Number of permitted livestock facilities
Environmentally Captured to operating approved manure management
Increase Crop Production systems
7. Business-Friendly ----------------- » Number and percentage of environmental
Climate Maintained permits issued per year that are not
contested
Goal 3 —Treat Everyone as our Customer
Outcomes Indicator Metrics
8. Water Supplies Sustained for -- > Total number of water right permits
Future Generations regulated allowing for the maximum

beneficial use of water, but protecting
supplies from over appropriation

9. Excellent Customer Service ---- » Total number of environmental and natural
Provided resource data points available to the public
on DENR’s Interactive One-Stop GIS maps
10.State Environmental and -------- » Number of comment letters and lawsuits
Natural Resources Rights filed or joined per year to protect states’

Protected environmental and natural resources rights






