State Treasurer Customer Satisfaction Survey Results

Survey Report: QuestionPro : Customers of SD Treasurer's Office
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What is your level of interaction with the State Treasurer's Office?

Question

. CheckCash Deposts
. ACHPayments

. Wire Transfers

. Other Bank Products

. CD Program

Other Bank Products : 1.78 | 29% —

CD Program : 2.17 | 36% \

Wire Transfers : 2.46 | 41%
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Check/Cash Deposits : 2.42 | 40%

'\ ACH Payments : 2.61 | 43%
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State Treasurer Customer Satisfaction Survey Results

What best describes your area of employment?

Financial Institution in South Dakota : 29.20% \

S State Government Agency : 70.80%

Answer Count Percent 20% 40% 60% 80%
1. State Government Agency 20 oen R T o e e
2. Financial Ingitution in South Dakota A 20 20% | D
3. Financial Institution outsde South Dalota o 000% |
4. Other o 000% | ?
Total 113 100% )
Mean: 1.292 Confidence Interval @ 65%: [1.208 - 1.378) Standard Daviation: 0.457 Standard Emor: 0.043

How would you rate your overall level of satisfaction in working with us?

Answer

. Highly satisfied

"

Someawhat satisfied

w

. Neutral

4

Somewhat dissatisfiad

o

Highly dissatisfied
Total
Mean: 1.467

Neutral : 12.15% \

Somewhat satisfied : 22.43% ——

~ Highly satisfied : 65.42%

Count Percent 20% 40% 60% 80%
b2 anee: R e T o
2 2os | I
1 12.15% [N
0 000% |
] 000% |
107 100%
Confidence Interval @ 05%: [1.334 -1.801) Standard Daviation: 0.705 Standard Enor: 0.088
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State Treasurer Customer Satisfaction Survey Results

How do we rate on the following attributes?

Quality /Accuracy of service : 4.09 | 81% ~ / Customer service axperience : 4.02 | 80%

2

k On-time delivery of service : 4.04 | 80%

Question Count Score Vel Below Below Average Average Above Average WeliAbove
Average Average

I Cusemerssvice expenance 107 <01 [ T o A o e U AR e L U]

2. Ontime delivery of service 105 o R e R )

3. QualityAccuracy of service 104 ro e N e Y

Average 4.05
Customer service experience

=

Well Below Average : 2.80%

{7 T BelowAverage : 0.93%

/ Average : 20.56%

Well Above Average :32.71% \ ’

\ Above Average : 42.99%

Answer Count Percent 20% 40% 80% 80% 100%
1. Well Below Average < 280%
2. Below Average 1 0e3%
3. Average 22 20.58% —
4. Above Average - 46 42 83%
5. Well Above Average 35 211%
Total 107 100%
Mean: 4.018 Confidence Intarval @ 65%: [3.848 -4.1071) Standard Daviation: 0.811 Standard Emor: 0.088
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State Treasurer Customer Satisfaction Survey Results

On-time delivery of service

Answer

‘Well Below Average
Below Average
Average

Above Average
Well Above Average
Total

Mean: 4.038

w.n Below Average : 1.90%

r—\ Below Average : 0.95%

Avqrago 21.90%
Well Above Average : 33.33% s

\ Above Average : 41.90%

Count Percent 20% 40% 60% 80%

2 180%
1 DEs%

23 21.00% TS

44 21.90%

3s 23.33%

105 100%

Confidence Interval @ 65%: [3.870 -4.208) Standard Daviation: 0.878 tandard Emor: 0.088

Quality/Accuracy of service

Answer

Below Average
Average
Above Average

o

Total
Mean: 4.087

Well Below Average

. Well Above Average

[ Well Below Average : 1.92%

/ Average : 23.08%

Well Above Average : 37.50% S

\ Above Average : 372.50%

Count Percent 20% 40% 80% 80%

2 182%
2 000%

23 23.08% T

a3 37.50%

38 37.50%

104 100%

Confidence Interval @ 85%: [3.817 - 4.258] Standard Deviation: 0.883 Standard Emor: 0.087

100%

100%



