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Technology Services to the K12 Community

Jim Edman — Deputy Commissioner (BIT)
Pat Snow — Manager, Network Technologies (BIT)




Digital Dakota Network (DDN) Partnership

Funds the Partnership
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Technology Support Technology Support
Strategic Planning Strategic Planning
Centralized Services On-the-ground Support
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DDN Services Survey
Outstanding + Good Response Rates

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

* Internet Access Service » DDN Video Services
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DDN Staff Survey
Outstanding + Good Response Rates

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013

* BIT Staff * Data Center Staff
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“Whenever | have called in for support,

staff have been fast, courteous and able
to fix the issue.”

were very satistied

th the level of support

@ Herreid

WE e o regarding our

bandwidth issues.

“South Dakota has the best technolo

and the best support from BIT and the K-12

Dara Center. We wouldn't be where ® Warner Blg Stone Cit}l‘

we are today without them. pport team is
always excellent and patient.”

Video support has been grear.
Staff are always so f‘rr’rn(”__y and helpful: Watertown @
they defintely go out of their
way ro assist me.”

@ Newell

nsive to inquiries from
nrinued DON video class
T e o addre:
recommend a solution, potentially upgrade eq

all with minimal cost to lh_:' school.” . )
Awesome fo b by all. we appreciare

the guality and professionalism when
“We could not do this withour ~
a call is necessary on our end.

expertise and ‘know-haw’ “These folks are awesome!”

: @ Jones County
The level of support and direction

they give ro districts is

invaluable.” Mount Vernon @

“Great ream!”

® r\{i_‘lcC::nulk
@ Hot Springs entra

® Edgemont Sioux Falls @

“Keep up the great waork. The support Grﬂgﬂr}'. Tripp-De'mUI‘lI ®

provided by the DDN throughout the Wi e very appreciative of the
esponse fime when
seeking help from BIT personnel.’,

school year has been outstanding.” “Thank you all for your help and suppart
ou have provided over the years. It is
grearly appreciare

our life
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Amendment to FY14 Budget

Servers $288,000

Support e-mail, web, online classes, DNS,
SharePoint, streaming media, database,
Members, security, virtual school services

Storage Area Network $312,000
Support same services as above Total 5600,000

Replacing equipment installed in 2009
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