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Digital Dakota Network (DDN) Partnership

Funds the Partnership
Establishes Goals
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Technology Support Technology Support
Strategic Planning Strategic Planning
Centralized Services On-the-ground Support
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Advantages to the DDN model
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DDN Services Survey
Outstanding + Good Response Rates

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

* Internet Access Service * DDN Video Services
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DDN Staff Survey
Outstanding + Good Response Rates

2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

~ BIT Staff ~ Data Center Staff




south dakota

| -
bureau of
information &

telecommunications

They are all wonderful to work with
and offer the necessary assistance to

answer my qUBSU.GnS.

Great job ro alll We appreciate every-
thing that you do to help our schools

and make our jobs easier!

Very happy with what services are

available to our schools and appreciate

all that is done to further our student's

education.

Shannon County @
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DDN Services Comments

Troubleshooting and problem

solving is performed by

knowledgeable and skilled They've always been

reat whenever I've
g

needed help.

They do a great job and
have helped me many ® Warner

times.

Keep up the good work. If it wasn't for the K12
Gettysburg ® s
data center personnel, BIT personnel, and the
summer education we get from very good in-

structors... we would be in a world of hurt,

: The DDN-IT lab manuals become
Pierre my “bibles” when I am at my school

and I reference them MANY times
Itypically work with Mark or John.

throughout the school year.
Both are very helpful in troubleshoot-

I am always appreciative of the services that we re-

ceive from the state. By having so much of this cen-

) tralized there is less that we have to worry about ar

apprecmted‘ each local school. We would not be where we are in ® Tri-Val Ie}’

the state without this type of organization and sup-
port. Thank you.

ing issues. Their assistance is always

Thanks for all you do and for
helping our school when
needed. Your help is appreciated

and needed.

® Gregory
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Amendment to FY14 Budget

Servers & Compute Replacement $423,000
Network Upgrade S 35,000
Storage Area Network $127,000

Total $585,000
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