Unclaimed Property Payments — Increase of $11,000,000 in other fund expenditure authority
to align the budget with anticipated unclaimed property payments in FY17. In FY15, the total
amount of claims paid was $15,712,105. This recommended increase will bring the total budget
for claims paid up to $16,000,000 in FY17.
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e The merger of two large banks incorporated in South Dakota significantly increased the
amount of claims paid in FY14.

e The addition of another large bank resulted in another increase seen in FY15.

¢ Both of these banks have large foreign accounts being escheated and claimed.
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e FY13 - Merger of two large banks
e FY14 - Dormancy change from 5 years to 3 years and addition of second large bank
e FY16 — Received $71.9 million as of January 19th



Other Budget Adjustments — The Governor recommends an increase of $109,700 in other
fund expenditure authority for various budget adjustments.

The adjustments are as follows:

1. Increase of $18,700 due to staff changes and additional support for marketing, outreach,
media, and public relations;

e Filled a full-time FTE vacancy with a transfer from Treasury Management who then left state
employment for another opportunity. We then advertised the position twice, increasing the
pay rate each time in hopes of attracting a competent candidate. We hired one person, who
then returned to his prior position outside of state government after less than a month. We
have filled the position with Laura Wilson, who came to us from DSS Child Support.

e We redefined the open position in Treasury Management to manage our outreach
programs, media, website, social media and public relations. Sigrid Wald came to us from
PUC. She works 30% for Treasury Management and 70% for Unclaimed Property.

2. Increase of $70,000 for support of fast track claims and identity verification;

e Theincrease is to pay for the Lexis Nexis searches used by the department to verify the
claimant identity.

e We will be adding Fast Track Claims to our web claims in the next few months. These are
properties under $250 where the identification of the claimant can be verified by the
information completed during the on line claim process. Lexis Nexis is used in the
background to verify the identity of the claimant. We anticipate that the Fast Track Claims
will increase the number of claims processed and therefore increase our billing with Lexis
Lexis.

3. Increase of $10,000 for the purchase of items for outreach;

e We purchase outreach materials every 2-3 years. We are due for a large order in FY2017 to
replenish materials.

4. Increase of $4,000 to hire individuals to work outreach booths;
e We are hiring more local help for outreach events due to the demands on staff in the office.

5. Increase of $2,000 for additional web hosting expenses;
e The Unclaimed Property website is being hosted by Kelmar & Associates instead of through
a local provider. This enables us to integrate our database management system (KAPS) and
the website. The web data is live instead of a weekly refresh.
e We are adding a portal for holders to upload their report data directly to our database
management system (KAPS). This will eliminate the need for the emailing of the data or
mailing the data on a CD.

6. Increase of $5,500 for office supplies due to increased claims and inquiries; and

e More supplies (paper, envelopes, copies, etc) are needed to accommodate the increase in
claims and inquiries.

7. Decrease of $500 due to fewer computer hardware purchases



