	20:78:04:04.  Completion of complaint investigation. Upon completion of a complaint investigation, the executive secretary may:

	(1)  Dismiss the complaint as unsubstantiated or requiring no further action. Dismissal of a complaint is not a public record;
	(2)  Issue a letter of concern, which shall be placed in the licensee's permanent records. A letter of concern is not a public record;
	(3)  Recommend the board issue the licensee a public reprimand;
	(4)  Recommend the board re-open and modify the license to include compliance with specified terms and conditions;
	(5)  Recommend the board suspend or revoke the license.

	If the executive secretary recommends issuance of a public reprimand, re-opening and modification, or suspension or revocation of the license, permit, or certificate held by the licensee, the executive secretary shall notify the licensee of the right to contest the recommendation. If contested, the executive secretary shall issue a petition for hearing that sets out the recommendation and the reasons for the recommendation and initiates a contested case hearing. A copy of the petition for hearing shall be sent to the licensee. The executive secretary and licensee may enter into a settlement agreement concerning the recommendation to be made to the board.
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