	20:10:32:13.  Discontinuance of service. A provider of local exchange service may not discontinue service or abandon all or a portion of its service area unless another provider of local exchange services certified for that area is able to provide basic local service to the abandoning provider’s customers immediately upon the date such provider discontinues service. No later than 60 days prior to discontinuing its service or abandoning all or a portion of its service area, the provider proposing such action shall file a notice with the commission containing the following information:

	(1)  The reasons for the proposed discontinuance of service or abandonment of service area;
	(2)  The number of customers affected and written verification that all affected customers have been given at least 30 days notice of the proposed discontinuance or abandonment;
	(3)  The arrangements made for another local service provider to serve the affected customers;
	(4)  Where applicable, a plan for the refund of any deposits collected from affected customers; and
	(5)  The arrangements made for satisfying outstanding debt to local exchange carriers or other carriers prior to or after the proposed discontinuance or abandonment.
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